[image: image1.png]East Lothian

Oldler People's
Forum

Community Care Forum




Report
Older People’s Forum meeting

Held on Monday 5th May 2008

At Harlawhill Day Centre, Prestonpans
Who was there:

Caroline Scott


Haddington Day Centre

Eileen and John Brown

Interested members

Laurelle Edmunds
Representative on Older People’s Joint Planning Group

Dickson Hendry


Representative on Older People’s JPG 

Fiona




Harlawhill DC Co-ordinator

Gillian Adams


EARS Advocacy Service for Older 

People

June Rumbles


Member

Lesley Aitkenhead

ELCCF Dev. Manager

George Berrick


Member

Don Lester



Carers of East Lothian

Jim Elder



Member

Joyce Gordon


Social Work

Julie Aitken



Harlawhill DC Co-ordinator

Alan Dawson


Member

+ 11 members of Harlawhill Day Centre

Lesley thanked Harlawhill for hosting the Older People’s Forum and thanked everyone for coming.  After brief introductions Lesley began the meeting with a presentation on the Older People’s Planning Group, explaining what it is, who goes to it and how it functions.  (See accompanying illustrations on presentation).

Lesley then began the discussion by asking people at the meeting how they manage at home during the day, in the evening, what activities they did during the day etc.  The discussion soon moved onto the home Help service.

Domiciliary Care

‘I have a home help for 1 day a week and as my health is deteriorating I need one a bit more often.  They have promised me more help but months ago and I’m still waiting.  Now I don’t believe a word they say’.
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‘I’ve applied for a home help but can’t get one and have been put on a waiting list.’ 

Members felt the service is sometimes inflexible and were puzzled about how the ‘banking hours’ system works.  If a home help is on holiday there is no replacement, which may mean that you have to wait over a week to get help with cleaning the house.  Members agreed that this might be particularly hard on people who are socially isolated and the home help is the only person they have contact with.

Lesley to invite manager of service to speak at Forum meeting

Discharge Plans and Single Shared Assessments

The group was asked if they had heard of a single shared assessment or been assessed.  Only two people in the room said they had experienced an assessment in the community.  There was a fair amount of scepticism about how widely used the SSA was and asked Lesley to try and find out some statistics for the next meeting.  
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‘If you don’t do assessments then you don’t have to provide services!’

Members also asked:

‘Is there adequate staff to carry out assessments?’

There was also a feeling of ‘you take what you are offered’ and that the idea of choosing what suits you best is only notional.

‘Choice what choice!’

Day centre co-ordinators said that ‘information on the assessments should be available to us as we play such an important role in caring for the clients who use our service.  They are often only given minimal information and feel that they cannot give their members a quality service if they don’t fully understand their needs.

Other comments were:

‘Social Workers change and are often not replaced.  Occupational Therapists end up doing social work jobs.’

‘I’ve had 3 different social workers and have not been able to establish the kind of trusting relationship that I would like to have with someone helping me with personal stuff.’

‘When one issue has been resolved you lose that social worker and have to Start again from scratch when a new issue arises.’

‘If you don’t ask you don’t get assessed.’

Discharge from Hospital

Some members of the group said that they and/or their family member had had excellent help when being discharged from hospital.  They felt that the discharge plan put in place in hospital was really thorough and the services to support transition from hospital to home were excellent.

Although one member talked of an experience where they had been discharged from hospital very quickly and did not feel safe to go home.

‘People who are border-line should not be left alone at home, although this happens.’

Services in the Community

‘The needs of people are so different and require different solutions.  I think that health and social care offer a one size fits all approach and tend to lump people into existing services instead of looking at innovative alternatives.’

‘Day services are fantastic if that suits your needs, but they are not for everybody.  What is available if you don’t want to go?’

The co-ordinators present responded by saying that they take a person-centred approach to people who attend the service and support members to take up activities that they want and are interested in.  But there is a limit to what support can be offered by one or two members of staff and it is very hard to meet everybody’s interests especially as the people who attend day centres generally have fairly high support needs.

Telecare and equipment

Many of the members present were very happy with the equipment they have been kitted out with that make getting round the home easier and were supportive of new technology as a means of keeping people at home as long as help came when it was needed.

Date of next meeting:  Monday 4th August at Tynepark House, Haddington 2.30 – 4pm







