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Report of the meeting of the

Mental Health Forum

In Tynepark Arts Centre

19th May 2009

10.30 – 12am

Attending:

Phyllis Wilson 


ELCCF




Anne Smith



ELMHF member

Myra Waugh



East Lothian Befriending Scheme

Nikki Moran



East Lothian Involvement Group

Helen Daly



Citizen’s Advice Bureau

Ken Morrice



Tynepark

Lesley Aitkenhead


ELCCF

Claire Thomas


Carers of East Lothian

June Rumbles


East Lothian Involvement Group

In Attendance:  Paul Noyes, East Lothian Council

1.
Case Study 

Nikki Moran, Development Worker of ELIG presented a case study to the group to illustrate difficulties faced and how the new configuration of local health, social an voluntary sector teams could provide the support that the person in the case study needs.

Mr X has recently been discharged from hospital, his CPN in process of discharging him. His General Practitioner agrees that he needs further support and is recommending social support.  Mr X’s Social Worker is arranging for him to get home support from a voluntary sector organisation.  Mr X has been assessed with regard to the eligibility criteria and has to contribute to the payment of the service. There are issues about how much he can afford to contribute and if not, where will this leave him?

Members discussed areas of difficulty that Mr X might face and made recommendations about how service provision could be improved.


· Under 65 therefore no free personal care.  

Eligibility Criteria vs charging policies  
             Income Maximisation support



              Citizen’s Advice Bureau (15hr pw)


              Welfare Rights surgeries around   

  the County & home visits










     
   Local Area Co-ordination

Recommendation from forum Members:  To investigate this area of support with a view to increasing capacity of organisations who do this work and look at ways to roll Local Area Co-ordination across the county.








       




Recommendation: Members felt there was value in using support structures already in place - voluntary sector, CMHT, Social Work, employment agencies to link into each other better to give the required support to help people back into voluntary work or a job.   But how??











Recommendation:  Members felt there needed to be better working between voluntary sector and statutory sector agencies in supporting service users to develop Person Centred Plans that give focus to life beyond the illness and to identify what support would be needed to realise plans.

Recommendation:  A small study group to get together to look at the mental health act in more detail and look at how to make it more accessible to service users.





Sum up: There needs to be much more recognition from providers about the important contribution carers make and their role as an integral part of any team providing support and care.

Recommendation:  More carer assessments!
2.  Date of next meeting:

Tuesday 21st July 2009 at Tynepark Arts Centre, 10.30 – 12am

Even with income maximisation – it is still a very small amount to live on.





Looking for work opportunities is difficult.





Employment opportunities


Signposts, ELVOS, Job Centre (Disability Employment Advisors)





It’s a difficult climate to help people back into work.





As people come out of hospital they need support with their finances – it’s very important to stay with them.  But funding limits how much support can be given.





There are hazards in starting work.  If it doesn’t work out it’s difficult to get back on benefits. 





Volunteering opportunities


Volunteer Development East Lothian





Volunteer services are currently well used but the centre doesn’t have the capacity to support people in their volunteer work.





The Mental Health Act





Inflexible support 








Flexible support when we need it! 





A Community Mental Health Service





Recovery Star 


WRAP


Person Centred Plans





Solutions from the Strategy Implementation Plan





Person Centred Plans are important to help see life beyond the illness – Is this happening?





Needs change from day-to-day. Plans need to reflect that.





Recovery should be a balance between being task-focussed and having someone to talk to when you need to.





Services should be outcome based on how to support people as much as possible out of services into community life.





The mental Health Act helps people to make sure they are supported in the way that they need.





Difficulties faced





Difficulties faced





Solutions from the Strategy Implementation Plan 





If a person cannot afford a support service, Local Area Co-ordination can help look at other ways of getting support in communities, but they currently only operate in the Haddington area.





Carers Issues





Increased funding – Carer Support Worker based in Community Mental Health Team





Difficulties faced





Solutions from the Strategy Implementation Plan





Structure in Social Work is not user-friendly for Carers.





Carers views must be taken into account when developing a care plan.





  Carer views often ignored.











